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Communication & Contacts 
General email/phone to contact the organization staff: 
tc.foodjustice@gmail.com 
(612) 293-8002 
 
Sam Carlson, Executive Director, cell: 651.302.0440, email: scarolync@gmail.com 
Eva Weingartl, Associate Director, evaweingartl@gmail.com 
Hannah Volkman, Volunteer Coordinator, volk0108@umn.edu 
Kelzee Tibbetts, Communications & Research Coordinator, kelzeetibbetts@gmail.com 
Rachel Haehnel, Social Media & Marketing Coordinator, rshefveland13@gmail.com 
Anna Schulte, Community Outreach Coordinator, schu2803@umn.edu 
Mike Kosiak, Chair of the Board of Directors, kosia017@umn.edu 
 

Meetings 

We have regular biweekly staff meetings and quarterly board meetings. All volunteers are welcome to attend staff 
meetings if desired. The meetings change frequently concerning day, time and location. Please email 
tc.foodjustice@gmail.com for information on the next weekly meeting. At the meetings we will discuss events, projects, 
new ideas, and any other things that come up including volunteer questions, normal volunteer duties, responsibilities, 
expectations, fundraising etc. 

About us 

Founded on November 2nd, 2015, and incorporated on March 17th, 2016,  Twin Cities Food Justice (TCFJ) is a nonprofit 
(501c3) organization that rescues “ugly” and ripe produce and other grocery products that have been pulled off of 
grocery stores shelves, before it is thrown in the garbage. We deliver these products to populations that have barriers to 
accessing healthy and fresh food, e.g. homeless shelters, community centers, and food shelves. 

With the help of our fabulous and dedicated volunteers, we collect, sort, and transport food donations each week, and 
with minimal interference to the daily operations of grocery stores and food recipient organizations. 

TCFJ was founded in November of 2015 as a University of Minnesota Student Group by five public health professionals 
while they were in graduate school for their Master of Public Health degrees at the University of Minnesota: Eva 
Weingartl, Sam Carlson, Mike Kosiak, Hannah Volkman, and Kelzee Tibbetts.  Their health education inspired them to 
become active in the community, and their common interest of helping others and the planet led to the development TC 
Food Justice. They felt that the combined rates of hunger and food waste in the Twin Cities was unacceptable, and as a 
group, they hoped to find solutions to both issues. 

Name: The name of the organization shall be TC Food Justice. It shall be a nonprofit organization incorporated under the 
laws of the State of Minnesota. 
 
 
 

mailto:tc.foodjustice@gmail.com
mailto:tc.foodjustice@gmail.com
mailto:tc.foodjustice@gmail.com
https://tcfoodjustice.org/about/meet-the-officers/
https://tcfoodjustice.org/about/meet-the-officers/
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Purpose: TC Food Justice is organized exclusively for charitable and education purposes. 
The purpose of this corporation is: 

 to collect and distribute food from local grocery stores and/or restaurant partners, to local food shelves, shelters, 
and/or other organizations in need 

 to educate the community about hunger issues and food waste  
 to advocate for policy related to hunger issues and food waste 

 
Mission: TC Food Justice seeks innovative ways to combat hunger issues and reduce food waste in the greater Twin Cities 
area by being a link between those willing to help and those in need. 

How It Works 

We work with area businesses to identify food that would otherwise be thrown away, which can be diverted from the 
dumpster (or compost bin). Often this is fresh produce, which may be damaged or blemished, prepared food such as 
steamer trays of catered leftovers, or day-old baked goods. 

The grocery stores we work with have a designated location for putting this produce (whether it is our bin or a sorting 
system they already had in place). Most of the time, these are large plastic bins that are strategically located, typically, 
between the produce department and the trash. This way, it is actually less work for store employees to save food than to 
throw it away. 

Once per week, 2-3 of our volunteers drive or bike to the grocery store, load the food into a clean empty bin, and haul it 
directly to an organization that is scheduled to receive it. 

The food is typically used within 24-48 hours. We currently provide food to community centers in high-need areas and 
shelters that serve the homeless and individuals in transitional housing. 

Liability 

We are sometimes asked about liability issues surrounding food donations. In order to thoroughly answer this question, 
the volunteer legal research team at Boulder Food Rescue put together a brief (but exhaustive) law review on the topic: 

A federal law exists which protects donors of food from liability: the Bill Emerson Good Samaritan Food Donation Act. 
Passed in 1996, this law states that an individual or company “shall not be subject to civil or criminal liability arising from 
the nature, age, packaging, or condition of apparently wholesome food or an apparently fit grocery product donate[d] in 
good faith to a nonprofit organization for ultimate distribution to needy individuals” except in cases of “gross negligence 
or intentional misconduct” [1]. The Bill Emerson Act hasn’t been tested in court yet, i.e., there isn’t relevant case law in 
any state. However, it is a broadly written federal bill and offers strong protection for good faith donors. 

There are several good summaries online about the bill & its implications: 

 EPA.gov – Liability Protection and Food Donations 
 Food Liability Law Blog – Donate Food Generously and With Immunity 
 Food Donation Connection 

mailto:tc.foodjustice@gmail.com
http://www.boulderfoodrescue.org/index.php/how-it-works/
http://www.epa.gov/osw/conserve/materials/organics/food/fd-faq.htm#liable
http://www.foodliabilitylaw.com/2009/11/articles/legislation-2/donate-food-generously-and-with-immunity/
http://www.foodtodonate.com/Fdcmain/LegalLiabilities.aspx
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There is also a Minnesota state law pertaining to food donation, 604A.10 LIABILITY OF FOOD DONORS, which offers more 
explicit, but narrower protection for food donors [2]. It states: 

A food bank or nonprofit charitable organization that in good faith collects or receives and distributes to the elderly or 
needy, at no charge, food that is fit for human consumption at the time it is distributed, is not liable for any injury, 
including but not limited to injury resulting from the ingesting of the food, unless the injury is caused by the gross 
negligence, recklessness, or intentional misconduct of the food bank or nonprofit charitable organization.  

The Bill Emerson Good Samaritan Food Donation Act offers broader protection from liability, and thus it would preempt 
the Minnesota state law (see [3]). 

References: 

[1] Bill Emerson Good Samaritan Food Donation Act. Pub. L. No. 104-210, 110 Stat. 3011 (1996) 
http://www.gpo.gov/fdsys/pkg/USCODE-2010-title42/html/USCODE-2010-title42-chap13A-sec1791.htm 
[2] 2015 Minnesota State Statutes. Liability of food donors. https://www.revisor.mn.gov/statutes/?id=604A.10 
[3] Preemptive effect of the Bill Emerson Good Samaritan Food Donation Act: Memorandum for James S. Gilliland, 
General Counsel, Department of Agriculture. March 10, 1997. http://biotech.law.lsu.edu/blaw/olc/bressman.htm 

TCFJ “How it Works” was adapted from Boulder Food Rescue 

Food Rescue Alliance (FRA) 

https://www.boulderfoodrescue.org/food-rescue-alliance/ 
 
TC Food Justice is a member of Food Rescue Alliance 
 
The Food Rescue Alliance is a project of Boulder Food Rescue aimed at facilitating grass roots food recovery and 
movement-building around ending food waste and engaging in food justice both in the Rocky Mountain region, and 
around the country. 
The project entails: 

 A peer-learning network between food recovery organizations 
 Technology development for logistics and tracking (read more here) 
 Creating documentation and resources for beginning food rescue groups 
 The Food Rescue Directory – an open directory of food rescuers with EndFoodWaste.org (see here) 
 Organizing regional conferences on food justice issues (e.g., our Food Forward Summit) 
 Research on food waste and food recovery including municipal waste audits, nutrition studies, and 

sustainability analysis 
 
 
 
 
 
 

mailto:tc.foodjustice@gmail.com
http://www.gpo.gov/fdsys/pkg/USCODE-2010-title42/html/USCODE-2010-title42-chap13A-sec1791.htm
https://www.revisor.mn.gov/statutes/?id=604A.10
http://biotech.law.lsu.edu/blaw/olc/bressman.htm
http://www.boulderfoodrescue.org/index.php/how-it-works/
https://www.boulderfoodrescue.org/food-rescue-alliance/
https://www.boulderfoodrescue.org/index.php/logistics-tracking-tool/
http://endfoodwaste.org/
http://www.endfoodwaste.org/the-food-rescue-directory.html
https://www.boulderfoodrescue.org/index.php/forward-food-summit/
https://www.boulderfoodrescue.org/index.php/nutritional-impact/
http://journals.plos.org/plosone/article?id=10.1371/journal.pone.0075530
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Staff Expectations 

1. Behave professionally and represent TC Food Justice well.  
2. Understand and act in accordance with the TCFJ bylaws, found here: http://tcfoodjustice.org/the-board-and-

bylaws/  
3. Do not use your affiliation with TCFJ to get (food) donations outside of prescheduled food rescues. 
4. Attend at least 1 monthly staff meeting. 
5. Sign the conflict of interest policy annually. 
6. Before you drive a vehicle for a TCFJ purpose, sign and submit the necessary documentation for the personal 

vehicle use policy. 
7. Communicate issues and concerns to the Executive Director. 
8. TCFJ strives to create an inclusive community in which anyone feels welcome to contribute to our efforts, and we 

attempt to match each volunteer with an activity suited to their capabilities. In adding new volunteers, staff, or 
board members we do not discriminate based on sex, gender, age, race, religion, veteran status, language, 
disability, or any other trait or belief. We reserve the right to not partner with organizations that partake in what 
the board deems as a discriminatory practice. 

9. TCFJ is an advocacy organization. TCFJ will advocate on topics that are in line with its mission and values.  Any 
board member may write up an advocacy position on a certain topic they feel important and send the statement 
to the board via email.  Board members must all approve the statement in order for someone to speak on behalf 
of TCFJ about the issue. 

 
6-Month Staff Reviews: All staff members will have formal reviews with the Executive Director every 6 months. At this 
time, the ED will evaluate whether the staff position is still necessary and serving a valuable purpose for the organization. 
Additionally, the ED will evaluate if the staff member is a good fit for the team, and contributing as expected. The ED will 
evaluate whether the staff member should (1) continue as TCFJ staff in the same position, (2) move to a different TCFJ 
staff position, or (3) discontinue their TCFJ staff role altogether. The 6-month review will consist of the staff member 
filling out a questionnaire, the ED filling out an evaluation form, and a discussion/check-in between the staff member and 
ED (via email or in person as needed). 

Food Defender Volunteer Expectations 

1. Do scheduled food rescues on time and behave professionally (i.e., appropriately as a representative of TCFJ).  
2. Understand and act in accordance with the TCFJ bylaws, found here: http://tcfoodjustice.org/the-board-and-

bylaws/  
3. Do not take food from food rescues for personal consumption (in accordance with the TCFJ bylaws). 
4. Do not use your affiliation with TCFJ to get (food) donations outside of prescheduled food rescues. 
5. If unable to do a particular food rescue, or planning to be away, let Hannah (volunteer coordinator) or other TCFJ 

staff know at least 24 hours in advance. If you find a replacement, let the TCFJ coordinators know who your 
replacement is by texting 612.293.8002 or emailing us at tc.foodjustice@gmail.com. 

a. Do not participate in a food rescue if you are experiencing signs of a foodborne illness, such as diarrhea or 
vomiting, or if you have experienced these symptoms in the last two days. Contact Hannah if a last-
minute situation arises.  

6. Report information (e.g, weight and contents) about food rescues accurately and in a timely manner.  
7. Let us know if there’s a problem with the equipment or if there were issues with the food rescue or dropoff by 

texting or emailing us. 
8. Lift produce bins safely! On big pickup days, bins can weigh as much as 50 pounds. Especially on stairs, be careful 

and ask for help from another volunteer if you need it.  

mailto:tc.foodjustice@gmail.com
http://tcfoodjustice.org/the-board-and-bylaws/
http://tcfoodjustice.org/the-board-and-bylaws/
http://tcfoodjustice.org/the-board-and-bylaws/
http://tcfoodjustice.org/the-board-and-bylaws/
mailto:tc.foodjustice@gmail.com
mailto:tc.foodjustice@gmail.com
mailto:tc.foodjustice@gmail.com
mailto:tc.foodjustice@gmail.com
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9. If you are biking, bike safely! Please wear all the necessary gear and use your signals. 
10. Before you drive a vehicle for a TCFJ purpose, sign and submit the necessary documentation for the personal 

vehicle use policy. 
 
Active volunteers (doing food rescues) get a TCFJ t-shirt after their 3rd rescue (as long as funds and supplies are available). 
Let us know your size and we will get you one! Please wear your shirt during your food rescue so that staff can easily 
identify you. 

Structure of the Organization 

TC Food Justice consists of a Board of Directors, an Executive Director, Associate Director, Organization Staff, and amazing 
volunteers.  
 
The Board of Directors are responsible for fundraising and making decisions concerning the direction of the organization. 
They supervise and manage the Executive Director. The Executive Director supervises and manages the other organization 
staff, and the volunteer coordinator supervises and manages the food-defender volunteers. 
 

Organization Staff 
Executive Director: The Executive Director is in charge of running the day-to-day activities of the organization and 
managing the other staff and volunteers. They work closely with the Board of Directors and present organization updates 
at board meetings. They are in charge of communication with donors and recipients, representing TCFJ in Food Rescue 
Alliance (FRA webinars/meetings), data management, managing/training for the Robot, and maintaining the “How it 
Works” document. 
 
Associate Director: The Associate director assists the Executive Director in running day-to-day activities. 
 
Administrative Assistant: The Admin is responsible for scheduling meetings and meeting locations, creating an agenda for 
all meetings, food and space reservations for events and meetings, notifying and reminding members of meetings and 
meeting locations, writing and distributing meeting minutes, uploading approved meeting minutes to the website, and 
managing the main email account and google voice telephone number. The Admin is also responsible for answering the 
TCFJ google voice phone number and getting in touch with the necessary staff when needed. The Admin attends all staff 
meetings and board meetings. 
 
Volunteer Coordinator: The Volunteer Coordinator’s role is to effectively recruit, train, retain, and communicate with 
volunteers. They are responsible for running volunteer training events, getting shifts covered and making sure everything 
is running as smoothly as possible for food rescues. They are also responsible for coordinating transportation and supplies 
for food rescues. 
 
Lead Volunteer: The Lead Volunteer will be an assistant to the volunteer coordinator.  
 
Social Media & Marketing Coordinator: The Social Media & Marketing coordinator is in charge of daily posting and upkeep 
of Facebook, Instagram, and Twitter, and developing marketing materials for fundraising and other events as needed. 
They also assist in the creative design of organization materials and the upkeep and design of the website. 
 
Communications & Research Coordinator: The Communications and Research Coordinator is in charge of writing the 
monthly newsletter, calculating monthly food rescue statistics, coordinating the annual recipient and donor surveys, 

mailto:tc.foodjustice@gmail.com
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analyzing and reporting the survey data, creating educational fact sheets, and coordinating other research projects and 
needs assessments as needed. 
 
Outreach Coordinator: The outreach coordinator is in charge of outreach to find new food donors, food recipients, and 
other partners. They also serve as the main contact for the donors and recipients during the initial stages of partnership 
formation. The outreach coordinator contacts potential donors and recipients, answers their questions about our 
program details and liability, sets up in-person meetings with them if needed, and assesses their needs and/or potential 
contributions. 
 
Grant Writer: The grant writer will work with the Executive Director and other TCFJ staff to search for grants and apply for 
grant funding to cover operating costs and special projects for TC Food Justice. The goal of this position will be for the 
volunteer to develop writing skills and gain experience in submitting grants and writing budgets for projects. The grant 
writer will work with TCFJ staff to identify projects/items that need funding, and seek out grants for these purposes. The 
grant writer may also work with staff to coordinate/run occasional fundraiser events if needed.  
 
Staff positions will be created/removed as needed. 

Board of Directors 

The members of the board are responsible for: maintaining these bylaws, advising and setting long-term goals, approving 
policies and programs, fundraising, and short-term and long-term financial management of the organization. Potential 
board members must have a previous demonstrated commitment to one or more of the core values of the organization. 
Core values of the organization include: food waste redistribution, reduction of hunger in low-income communities, and 
food justice. A board member may resign at any time, but at least a 1 year term is appreciated. During the appointment, 
each board member is allowed a leave of absence (while maintaining their position) of at most three months. Voting 
board members cannot receive compensation. 
 
The Board of Directors themselves are responsible for adding and removing board members. New members must be 
nominated by a member of the board. Confirmation of a nominee requires a vote by the board in accordance with the 
quorum requirements in table 7.1. There must be 3 voting members at all times. Confirmed nominee board members 
may attend board meetings for up to two months prior to their official start. In the case of a tie during that time, the 
incoming member's vote will be counted and the outgoing member's vote will be ignored. If the number of voting board 
members should drop below three, a replacement board member will be elected at the next board meeting.  
 
If a board member desires that another board member be removed, they nominate the other member and a vote is 
called. The two conflicted parties are to excuse themselves from the voting process. The remaining board members then 
vote on the removal of the board member. A majority vote of this special committee is required for removal of the 
nominated board member. 
 
Inaugural board members are appointed for a 1-year or 2-year term. Subsequent board members are appointed for a 2-
year term. Terms run on a cycle beginning June 1st and ending May 31st.  If a board member wishes to renew their term, 
they may do so once.  To renew, they must approach the board chair 2 months prior to the end of their term.  The board 
chair will correspond with the rest of the board via email about the request.  The board chair will decide to allow the 
board member renewal or not.  After 2 terms are served, a board member may reapply to serve on the board only after 
they take at least a term length's break. The board must have a Chair and Treasurer. All members of the board are voting 
members. Board members are expected to attend at least 75% of board meetings each year and to be available for 
consultation. 

mailto:tc.foodjustice@gmail.com
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Board Structure: 
 
Chair (1 member): The chair is in charge of facilitating board meetings and making decisions for the good of the 
organization and ensuring the mission of the organization is carried out. They maintain continued interaction with the 
Executive Director, sign and deliver legal documents in the name of the organization and prepare a yearly review of the 
Executive Director in November/December. The chair is also the main spokesperson for the organization, serves as a 
secondary signatory on financial accounts, coordinates board member transitions, remains fair and impartial during 
organization decision making process. 
 
Vice Chair (1 member): Assumes the duties of the chair in his or her absence, directs Constitutional (Bylaws) updating and 
revisions, facilitates election of board members, recruits new board members, and represents organization at official 
functions. 
 
Treasurer (1 member): The treasurer serves as the primary signatory on financial accounts, keeps all financial records of 
the organization, prepares an annual budget, prepares quarterly financial reports and presents findings at board 
meetings, advises on financial matters, provides tax-deductible receipts and thank you cards to food and monetary 
donors, assures the accurate completion and timely submission of the IRS form 990 each year, and if necessary, oversees 
the organization’s annual independent audit, and guides fundraiser logistics. 
 
Other Board of Directors Members (4-6 members): The other board members provide overall governance to the 
organization, represent it in the community, and accept the ultimate legal authority for it. They oversee the organization’s 
philosophy and review staff’s performance in achieving its mission. They approve the fundraising plans and annual 
budget, major policy changes, performance reviews for organization staff, and perform other duties as prescribed by the 
board. 

Becoming a Board Member or Organization Staff 

The Board of Directors themselves are responsible for adding and removing new board members. New members who 
would like to join the board of directors should express their interest to the chair of the board, and then must be 
nominated by a member of the board when the term is ending for a current board member.  
 
The Board of Directors are responsible for voting to add/remove the Executive Director. The Executive Director is 
responsible for overseeing recruitment of new staff/removal of current staff. If there is staff position opening up, or a new 
position being created, volunteers who would like to become staff should express their interest to the Executive Director, 
who will consider their application with advice and input from the other organization staff. 

Volunteers 

Volunteers are AWESOME! Volunteers are vital to the organization. Volunteers complete weekly food rescue shifts or fill 
in where substitutes are needed, attend staff meetings, assist the staff on ongoing projects such as fundraising, volunteer 
outreach, and community education.  Volunteers are welcome and invited to bring new and fresh ideas for projects to 
staff/board meetings. Without volunteers, we couldn’t save the world, so thank you for dedicating your time to do 
something great for our community! 
 
Two types of volunteers: weekly & subs 

• Weekly volunteers: same shift every week 
• Easier for you, easier for us 

mailto:tc.foodjustice@gmail.com
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• Gives our donors and recipients consistency 
• Substitute volunteers: fill in when weekly volunteers schedule an absence 

• More difficult to coordinate  
• Subs need to take initiative to find shifts 

• We will serve as a reference only for volunteers who do weekly shifts for 3+ months 
• When interviewing new volunteers, we’re looking for individuals who can commit to a weekly shift 

Doing Food Rescues 

Each food rescue requires at least 1 volunteer to sign up. Food Rescues are scheduled from a specific donor(s) to a 
specific recipient(s). Some must happen at a particular time, and others are more flexible. During the pick-up, if there are 
any problems or confusion, your best bet is to text 612.293.8002, which connects to all of the current organizing staff. 
After completing a food rescue, you must provide us information about the food, how much got picked up, mode of 
transportation and any problems or notes you had by filling in the food rescue google form.  
 
Be Safe! 

• Rescued food can weigh up to 60 pounds per bin! 
• Be careful carrying produce, especially on stairs, and ask for help when needed 
• Lift only what you can handle 

• If you are biking, bike safely!  
• Wear helmet and gear, use signals! 

• Do not participate in a food rescue if you have had symptoms of a foodborne illness in the past two days 
• Last-minute cancellations of this nature should be done by calling Hannah directly 

• BAD WEATHER: If the weather feels unsafe, do not feel obligated to complete a food rescue. Safety comes first. 
Please let the volunteer coordinator or volunteer lead know if you feel unsafe doing a rescue due to weather. 

Process of a Food Rescue 
• A weekly volunteer participating in the rescue will bring the supplies (tubs, gloves, wipes, scale, etc.) 

• If only sub volunteers are doing a food rescue, coordinate with Hannah a time when supplies can be 
picked up 

• A weekly system will be established for figuring out a driver, meeting up, and holding onto supplies 
• Ideal if subs take initiative to get a hold of weekly volunteers to make a plan 
• Or Hannah will facilitate if necessary 

HOLIDAYS: If your volunteer shift falls on a holiday that you celebrate and you are not able to do the food rescue you 
signed up for, please let the volunteer coordinator know as far in advance as you can. 

Produce Sorting “Think about your mama” 

• The Golden Rule: If your mother were really hungry, would you feed her this produce? 
• Yes!  Keep 
• Ew, no!  Compost 

• You don’t need to take food  
from cull bins that is clearly  
inedible  

• Grocers compost too 
• Green potatoes: COMPOST 
• Mold: COMPOST 
• Rotten: COMPOST 
• Bruised: Keep 

mailto:tc.foodjustice@gmail.com
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Composting 

The rotten produce that was sorted into the compost bag should be dropped off at a compost site by one of the 
volunteers. This doesn’t need to be immediately after a food rescue, but better to do it sooner than later as to not forget. 
There are parks across Minneapolis with green compost bins (they look like a standard garbage bin) where you can drop 
off compost. The closest compost site to the U of M campus is Van Cleve Park (901 15th Ave SE, Minneapolis). Beginning 
in May, there will also be a compost bin at the Executive Director’s/Volunteer Coordinator’s apartment building. If you are 
dropping of the food rescue supplies, feel free to leave the compost in the apartment bin.  

Signing up for rescues & Using the Google form 

 
YouTube Video: Instructions on signing up for food rescues and using the google form for data entry 

https://www.youtube.com/watch?v=bEsubKUI5FU  
 

• Google calendar: request access if you don’t have it yet 
• Google form for data entry: 

• https://docs.google.com/forms/d/1oMZ0IWlrpST
hl3qAmYht26FyadIx50CJ0ksw_5pL_fA/viewform?
edit_requested=true  

• Please bookmark this site! 
• You can use it from a smartphone while doing the 

food rescue! 
 

• Please complete the volunteer waiver electronically 
before volunteering in your first food rescue. 

• https://docs.google.com/forms/d/e/1FAIpQLSfX5K6DnG_
OF9gbN_vT1yebJE-
AjurAjOU0AgtVq0xgRfIs0Q/viewform?c=0&w=1  

 

TCFJ Volunteer Waiver v9.20.16 

 
This Release and Waiver of Liability releases liability for TC Food Justice, a non-profit corporation, and each of its 
directors, coordinators, advisers, and employees. The volunteer desires to provide volunteer services for TC Food Justice 
and engage in activities related to serving as a volunteer. 

The volunteer understands the scope of the Volunteer’s relationship with TC Food Justice is limited to a volunteer position 
and that no compensation is expected in return for services provided by the volunteer; that TC Food Justice will not 
provide any benefits traditionally associated with employment to the Volunteer; and that the Volunteer is responsible for 
his/her own insurance coverage in the event of personal injury or illness as a result of the Volunteer’s services to TC Food 
Justice. 

1. Waiver and Release: I, the Volunteer, release and forever discharge and hold harmless TC Food Justice and its 
successors and assigns from any and all liability, claims, and demands of whatever kind or nature, either in law or in 

mailto:tc.foodjustice@gmail.com
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https://docs.google.com/forms/d/e/1FAIpQLSfX5K6DnG_OF9gbN_vT1yebJE-AjurAjOU0AgtVq0xgRfIs0Q/viewform?c=0&w=1
https://docs.google.com/forms/d/e/1FAIpQLSfX5K6DnG_OF9gbN_vT1yebJE-AjurAjOU0AgtVq0xgRfIs0Q/viewform?c=0&w=1
https://docs.google.com/forms/d/e/1FAIpQLSfX5K6DnG_OF9gbN_vT1yebJE-AjurAjOU0AgtVq0xgRfIs0Q/viewform?c=0&w=1


 

Version: 12.6.16;   Page 10 of 25 

 
_____________________________________________________________________________________________ 

TC Food Justice | tc.foodjustice@gmail.com | 612.293.8002 | www.tcfoodjustice.org   

equity, which arise or may hereafter arise from the services I provide to TC Food Justice. I understand and acknowledge 
that this Release discharges TC Food Justice from any liability or claim that I may have against TC Food Justice with respect 
to bodily injury, personal injury, illness, death, or property damage that may result from the services I provide to TC Food 
Justice or occurring while I am providing volunteer services. 

2. Insurance: Further I understand that TC Food Justice does not assume any responsibility for or obligation to provide me 
with financial or other assistance, including but not limited to medical, health, disability benefits or insurance of any 
nature in the event of my injury, illness, death, or damage to my property. I expressly waive any such claim for 
compensation or liability on the part of TC Food Justice beyond what may be offered freely by TC Food Justice in the event 
of such injury or medical expenses incurred by me. 

3. Use of Personal Vehicle: If using a personal vehicle, you must have a valid driver's license and proof of current 
insurance. Please note that your personal vehicle insurance must pay if your vehicle is involved in an accident. You may 
need to check with auto insurance carrier to ensure you are protected in this event. If you are in an accident, please make 
sure to let TC Food Justice as soon as possible, as well as contacting your auto carrier, if needed. 

4. Use of Bicycle: I understand the nature of bicycling activities and that I am qualified, in good health, and in proper 
physical condition to participate in such activity. I further acknowledge that the activity will be conducted over public 
roads upon which the hazards of traveling are to be expected, and I will follow the rules of the road and all applicable laws 
and safe bicycling practices. I understand that proper safety equipment, such as a helmet, are required while bicycling to 
and from recipient and donor locations, and I agree to wear a helmet during all TCFJ activities. 

5. Medical Treatment: I herby Release and forever discharge TC Food Justice from any claim whatsoever which arises or 
may hereafter arise on account of any first-aid treatment or other medical services rendered in connection with an 
emergency during my tenure as a volunteer with TC Food Justice. 

6. Assumption of Risk: I understand that the services I provide to TC Food Justice may include activities that may be 
hazardous to me including, but not limited to, lifting or loading food, riding a bicycle in an urban environment, or 
operating an automobile. As a volunteer, I hereby expressly assume the risk of injury or harm from these activities and 
release TC Food Justice from all liability for injury, illness, death, or property damage resulting from the services I provide 
as a volunteer or occurring while I providing volunteer services. 

By typing my full name below, I express my understanding and intent to enter into this release and waiver of Liability 
willingly and voluntarily.  
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Safe and Healthy Food Donation Guidelines 

Updated 8/30/16 
Created by Alyssa Fritz, RD, LD, CLC 

 
Adapted from Loving Spoonful’s Healthy, Safe Food Donation Guidelines 

Reducing food waste and hunger in the Twin Cities area 

The Issues 

Food Insecurity  

The United States Department of Agriculture uses the following definition of food insecurity:  “Food insecurity is limited or 
uncertain availability of nutritionally adequate and safe foods or limited or uncertain ability to acquire acceptable foods in 
socially acceptable ways.”1 

According to Feeding America, approximately 12 percent of residents in Hennepin and Ramsey Counties experienced food 
insecurity in 2014. 2 Local students are struggling as well; 17.5 percent of University of Minnesota students reported in a 
recent survey that they have worried about running out of money for food3.  
 
Malnutrition and Obesity 

Historically, malnutrition has been associated with undernutrition or hunger. Hunger is still very much a tragic reality 
facing the world community in the 21st century. However, malnutrition is increasingly taking the form of overweight and 
obesity. In the United States, low-income people are at increased risk of this form of malnutrition. The link between 
poverty and obesity can in part be attributed to the relatively high cost of nutrient-dense fruits, vegetables, meats, and 
whole grains, versus cheaper-per-calorie but nutrient-deficient convenience foods, sweets, and sugar-sweetened 
beverages.4 Yet another factor may be the dependence of this population on food shelves and other hunger relief 
agencies; these charitable programs face similar challenges in procuring and storing fresh and healthy foods.  

Food Waste 

Food waste is a human injustice when discarded foods could have fed a family in need. Food waste is also a serious 
environmental concern; as the single largest component of landfills, wasted food emits a potent greenhouse gas 
(methane) into the atmosphere. Methane emissions are believed to play a significant role in global warming.5  

The Guidelines 

The purpose of this document is to clarify what foods will be accepted on TCFJ food rescues. These guidelines will assist 
donors and volunteers in determining which donations align with TCFJ’s dual mission to ensure everyone in our 
community has access to healthy food while also protecting the environment by reducing food waste sent to landfills.  

                                                 
1 “Nutrition Challenges,” World Health Organization. http://www.who.int/nutrition/challenges/en 
2 “Food Insecurity in Minnesota,” FeedingAmerica. http://map.feedingamerica.org/county/2014/ overall/minnesota/county  
3 “2015 College Student Health Survey Report.” Boynton Health Service, University of Minnesota. 
http://www.bhs.umn.edu/surveys/survey-results/2015/UofMTwinCities_CSHSReport_2015.pdf 
4 “Why Low-Income and Food Insecure People are Vulnerable to Obesity,” Food Research and Action Center. 
http://frac.org/initiatives/hunger-and-obesity/why-are-low-income-and-food-insecure-people- vulnerable-to-obesity 
5 “U.S. Food Waste Challenge Frequently Asked Questions,” USDA Office of the Chief Economist. 
http://www.usda.gov/oce/foodwaste/faqs.htm 
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Preferred Foods List 
TCFJ believes healthy lives are built from fresh, whole, minimally-processed foods. The following list highlights the foods 
we will most eagerly accept to support our goal to ensure healthy food access for everyone in our community.  
 
Fresh or frozen: 

● Fruits  
● Vegetables  
● Soups and sandwiches  
● Legumes, nuts, and seeds 
● Low-sugar baked goods (breads, bagels, etc.) 

 

Less Acceptable Foods 
The high nutrient-density foods like those listed above are ideal for supporting a healthy weight and overall health and 
wellbeing. Foods that high in sugar, fat, and salt but low in vitamins, minerals, and fiber (low-nutrient density foods) 
contribute to obesity and diet-related chronic diseases such as heart disease and cancer. While TCFJ understands and 
respects that all foods work toward mitigating hunger, we will minimize our handling of low-nutrient density foods in 
order to reserve our limited resources for healthier items that are often in shorter supply at food shelves and shelters. See 
the Food Acceptance Guidelines at the end of this guide for a list of foods our volunteers may not accept. 
Safety and Quality 
Rule of thumb 
Our volunteers are taught to only accept donations of food that they would consider good enough to serve to their own 
mothers.  
 
Product dating 
According to the USDA, “Sell-By,” “Best if Used By,” and “Use By” dates typically apply to the peak quality of a product6. 
Most foods can be consumed safely after these dates if they are handled following proper food safety procedures (such as 
temperature storage guidelines for meat, poultry, and eggs).  TCFJ will generally accept foods past these dates, but 
volunteer may decline anything that appears below acceptable quality.  
 
Cross Contamination 
Fresh produce can be a health risk if it has come into contact with other foods, surfaces, utensils, hands, gloves, or 
packaging that are contaminated with harmful bacteria (most frequently from raw meat, poultry, and eggs). This can lead 
to serious, even fatal, foodborne illnesses such as Salmonella and E. coli poisoning. For this reason, fresh produce should 
never be stored near meat, poultry, eggs or seafood. Fresh foods should always be handled by clean hands or 
uncontaminated gloves. TCFJ will not accept fruits, vegetables, or any foods that may have been affected by cross-
contamination. For more information, please refer to the Minnesota Department of Health’s Prevent Cross-
Contamination Guide7. 
 

 

 

                                                 
6 “Food Product Dating,” USDA Food Safety and Inspection Service. http://www.fsis.usda.gov/wps/portal/fsis/topics/food-safety-
education/get-answers/food-safety-fact-sheets/food-labeling/food-product-dating/food-product-dating 
7 “Prevent Cross-Contamination Guide.” Minnesota Department of Health. 
http://www.health.state.mn.us/foodsafety/clean/xcontamination.pdf 

mailto:tc.foodjustice@gmail.com
http://www.health.state.mn.us/foodsafety/clean/xcontamination.pdf
http://www.health.state.mn.us/foodsafety/clean/xcontamination.pdf
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Food Acceptance Guidelines 

We accept: 

● Fresh or frozen fruits and vegetables 
● Beans, legumes, and nuts 
● Low-sugar baked goods (breads, bagels, etc.) 
● Soups and sandwiches- still fresh and good quality 
● Perishable foods before or near the “use by” date 

 
We will not accept: 

● Moldy, decaying, badly bruised, or limp foods 
● Any foods potentially exposed to contamination 
● Highly-processed foods (i.e. chips, most canned foods, prepackaged frozen meals) 
● High-sugar foods (i.e. cakes, candy, soda, juice) 
● Foods that are part of a recall 
● Foods for which safe food handling processes were violated (i.e. perishable foods left unrefrigerated) 

 
 
 
 

Personal Vehicle Use Policy 

The purpose of this policy is to promote the safety of employees and volunteers when using personal vehicles for TC Food 
Justice. 
 
All staff or volunteers driving a personal vehicle for any TC Food Justice related business shall maintain a valid driver’s 
license, insurance, and must operate the vehicle in a safe manner at all times. 
 
Standards: 
1. Driving records must remain within the insurance carrier’s guidelines for continued employment or assignment in 

positions with driving duties. Employees and volunteers who do not maintain acceptable records will not be allowed 
to drive their personal vehicle on TC Food Justice business. 

2. All employees and volunteers driving on TC Food Justice business must maintain a valid driver’s license and insurance 
on all vehicles they drive. Any change in the status of their driver’s license or insurance must be reported to their 
Executive Director immediately and prior to driving on TC Food Justice business. 

3. Employee/volunteer insurance serves as primary coverage with TC Food Justice’s insurance being secondary. TC Food 
Justice’s insurance would be excess only for liability. Physical damage to an employee/volunteer vehicle while driving 
on official TC Food Justice business, is not covered by TC Food Justice’s auto insurance. 

4. The personal vehicle used must be properly maintained and in safe mechanical condition as required by law. 

5. The driver and all passengers must wear seat belts at all times. No vehicle should be operated when the number of 
occupants exceeds the number of passenger restraints available. 

6. Drivers shall obey all applicable traffic and parking regulations, ordinances, and laws. 

mailto:tc.foodjustice@gmail.com
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a) Employees and volunteers who incur parking or other fines while on TC Food Justice business are personally 
responsible for payment of such fines. 

b) Employees and volunteers who are issued citations for any offense while driving on TC Food Justice business must 
notify the Executive Director immediately when practicable, but in no case later than 24 hours. Failure to provide 
such notice may be grounds for disciplinary action. 

c) An employee or volunteer who is arrested for or charged with a motor vehicle offense for which the punishment 
includes suspension or revocation of the motor vehicle license while on TC Food Justice business, must notify the 
Executive Director immediately when practicable, but in no case later than 24 hours. Conviction for such offense 
may be grounds for loss of privilege to transport TC Food Justice clients/produce and/or further disciplinary 
action. 

7. Any driver who is involved in a motor vehicle accident while on agency business involving personal injury to any party 
shall notify the Executive Director immediately. If the accident involves property damage only, the driver shall notify 
the Executive Director within 24 hours. 

8. The driver shall use hand’s free equipment when necessary to talk on a cell phone when driving. In no event shall the 
driver text message or operate any other electronic equipment while driving the vehicle. It is always preferred that 
the driver park the car in a safe location to receive or make cell phone calls. 

Conflict of Interest Policy 

[See Appendix A of the Bylaws] 
 

Current Donors and Recipients 

We pick up at 1 bakery, 3 grocery stores, and 2 farmers markets weekly (farmers markets are seasonal) 
● Seward Community Co-op Franklin Store: 2823 E Franklin Ave, Minneapolis, MN 55406 
● Seward Community Co-op Friendship Store: 317 E 38th St, Minneapolis, MN 55409 
● Hampden Park Co-op: 928 Raymond Ave, Saint Paul, MN 55114 
● Northeast Minneapolis Farmers Market: 629 NE 2nd St, Minneapolis, MN 55413 
● Nokomis Farmers Market: 5167 Chicago Ave, Minneapolis, MN 55417 
● Breadsmith: 1579 Grand Ave, Saint Paul, MN 55105 

We donate to 5 recipient 
● St. Stephen’s Men’s Shelter: 2211 Clinton Ave S, Minneapolis, MN 55404 
● Brian Coyle Center: 420 15th Ave S, Minneapolis, MN 55454 
● Community Emergency Service: 1900 11th Ave S, Minneapolis, MN 55404 
● Sabathani Community Center: County Rd 38, Minneapolis, MN 55409 
● The Aliveness Project: 3808 Nicollet Ave, Minneapolis, MN 55409 

 
 
 
 
 
 

mailto:tc.foodjustice@gmail.com
http://seward.coop/
http://seward.coop/posts/friendshipsite
http://www.hampdenparkcoop.com/
http://www.northeastmarket.org/
http://neighborhoodrootsmn.org/
http://breadsmithmn.com/stpaul.html
https://ststephensmpls.org/programs/shelter-outreach-emergency-services/shelter
https://www.puc-mn.org/brian-coyle
http://www.cesmn.org/
http://www.sabathani.org/family_resources.aspx
http://www.aliveness.org/
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Seward Franklin 

● Park anywhere you can find a spot in the parking lot. Be aware that their lot has a “one-way” for driving.  
● Bring 1 empty bin into the grocery store with you and 1 glove for each person. Walk into Seward Co-op, and take 

your first right (before the customer service counter), you will walk through the produce section. 
● At the end of the produce section, there will be an open hallway, where you will probably see some produce staff. 
● Let the staff know you are with TC Food Justice, and doing a food pick up. The staff are very friendly and may 

direct you to where the food is. The staff call the location of the food you’ll be picking up “the cull bin.” The food 
(produce culls) is generally located on the left hand side after rows of cardboard boxes.  

● Remember to use your gloves and take all the produce that is available to you! Do not spend time sorting here, 
you can sort later - but if you see something obviously bad, you do not need to load it into our bin.  

● Walk out the way you came in carrying your full bin carefully. Load the produce into the car, and proceed to the 
dropoff site. 

● Also - please remember to mark the time at which you picked up the produce on the clipboard! 
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Seward Friendship 

● Park anywhere you can find a spot in the parking lot. Bring 1 empty bin into the grocery store with you and 1 
glove for each person. Walk into Seward Friendship Store, and walk to the customer service counter (it will be on 
the left). Let the person at the desk know you are with TC Food Justice, and you are there to pick up any produce 
or food items. 

● The customer service representative will call the produce manager, or direct you to the produce department. The 
produce department is located on the right wall after the produce section, with big double doors with signs saying 
“employees only”. 

● The food that will be for pick up will be sitting on the counter right when you walk in, in a bin, slightly to the left. 
● Remember to use your gloves and take all the produce that is available to you! Do not spend time sorting here, 

you can sort later - but if you see something obviously bad, you do not need to load it into our bin.  
● Walk out the way you came in carrying your full bin carefully. Load the produce into the car, and proceed to the 

dropoff site. 
● Also - please remember to mark the time at which you picked up the produce on the clipboard! 
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Hampden Park Co-Op 

 
• Arrive at 10:30 am 
• Let cashier know you are here to pick up culls, she will direct you to the right staff 
• Staff will take you to the back to the fridge with weekly culls 
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Northeast Minneapolis Farmers Market 

 
• Arrive around 12:45 pm 

• Market ends at 1:00, that’s when vendors will begin to pack up 
• Park in alley close to church, out of the way of traffic flow in alley 

• Go to info booth and let Sarah (market manager) know you’re here 
• She’ll provide a table for setup by the info booth 

• Farmers will bring donated produce to table 
• Record weight and content of each farmer’s donation separately and record on form 
• Once farmers have mostly packed up their vans, volunteers can head out 
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Nokomis Farmers Market 

 
• Same protocol as NE Mpls farmer’s market except that these farmers like it when you come to them with bins 
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Breadsmith  

• Arrive at 8:10 pm, staff will open side door at 8:15 pm. If no one has opened the door by 8:15, feel free to use 
door bell at side door 

• 3 bags of bread are sufficient, no sweets/muffins/cakes 
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St. Stephen’s Men’s Shelter 
● Park in the back parking lot of the shelter, the entrance is located between the church and the shelter. 
● Carry in the food, gloves, scale, wipes, tablecloth, compost bags, garbage bins, and any other supplies needed. 
● At the back of the shelter you will see one door, tucked between the two parts of the building, this is where you enter. 
● Once you enter the building, you will (carefully!) go down a flight of stairs, and take a right. 
● On the left hand side there will be a door (which is the food pantry and refrigerator), and a long table right after it, where we 

sort the food. 
● As soon as you get there weigh the produce as the St. Stephen’s guys are eager to have a bite. Weigh yourself, and write 

down the number on the clipboard, then weigh yourself with the food, and write down that number. Do some subtraction to 
figure out how much food we received. Write down on the clipboard the types of foods we picked up. 

● Let a St. Stephen’s staff member know you are with TC Food Justice, and they will open up the food pantry for you. We 
should have an empty TCFJ bin on top of the refrigerator that we can use for sorting food. Please wipe it out with the 
disinfecting wipes. 

● Take out the tablecloth and gloves, and sort away! Make sure to put the rotten produce in the compost bag. Put the produce 
in the fridge that cannot be eaten right away (lettuce, onions, potatoes etc), and put the “grab and eat” produce in the TCFJ 
bin on the table (pears, apples, avocados, tomatoes etc), close the pantry door, and come out the same way you came in! 

● Please clean up after yourself and do not leave any messes or food waste behind. 
● Designate someone to enter the information from the clipboard into the google form. 
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Brian Coyle Center 

• You can park on the side by the garage for easy access to pantry 
• Use main entrance and find a staff member (Ibsa is the staff member working Saturdays) 

• Staff are either at the greeting desk at the entrance or could be anywhere in the center 
• If you ask around, someone will know where the staff is 

• They will lead you to the food shelf and unlock it 
• If we have lots of food, it can then be brought in the side entrance 
• Sort food on the table in the food shelf 
• Staff will weigh the food we donate with their scale too and will have a volunteer fill out a donor form 
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Community Emergency Service (CES) 

• Food shelf is in basement of church. 
• Find a staff member and they will bring you a cart to load the bins onto 
• Staff will take the cart – It’s a pretty quick handoff 

 
 

Sabathani Community Center Food Shelf 

 
• Drive into main parking lot to the far side of the building 
• They have a Good Will-type setup where people rop off donations 
• Men should be working outside, they will hep you unload the produce and will take it from there 
• Ask them for old bins 
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The Aliveness Project 

 
[Details TBD] 
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